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Abstract

This research aimed to develop a model for enhancing Health literacy in caring for acute
stroke patients admitted to Emergency Service of Phayabalsathanphrabaramee Hospital, This
research was action research process which is conducted according to the PDCA model as
follows: Phase 1: Creation and development of the model, with step 1 being planning.
Participants, including those who benefited and those who didn't, worked together to analyze
the situation and accessibility to stroke patient care in the Emergency Service, and to establish
a plan of action. Step 2 (Do) involved implementing the model with a group of 30 acute stroke
risk group, analyzing the data before and after the trial. Step 2 also involved improving the model
by analyzing the previous guidelines, screening strategies, and stroke patient care, and
reorganizing the service delivery system in Emergency Service. Each step was clearly defined and
easy to implement. Step 3 involved evaluating the results of the model, including assessing
health literacy and skills of nurses, the duration of care, and satisfaction with the activity.

The research identified that an acute stroke risk group had a low level of health literacy
skills (6 skills), and the level of skills was poor. This problem was addressed through a PDCA
cycle in a 12-week activity plan. After implementation, it was found that the average level of
health literacy was higher than before the trial, and satisfaction with the activity was also higher.

Keywords: Health literacy promotion model, Patients with acute stroke
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