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Effects of Guidelines for the Care of Minor Surgery Patients Not Appointment to
Reduce Anxiety and Postponing or Cancelling Surgeries
in Banpong Hospital, Ratchaburi Province
Anothai Boonchaiya*
Abstract

The purpose of this Quasi -experimental study was to examine the effects of Guidelines
for the Care of Minor Surgery Patients Not Appointment to Reduce Anxiety and Postponing or
Cancelling Surgeries in Banpong Hospital, Ratchaburi Province. The sample was 60 outpatients
who came to receive minor surgery services without having made an appointment in advance,
divided into 2 groups of 30 people each by simple random sampling. The research tools include
guidelines for caring for minor surgery patients who do not have a prior appointment. Surgery
Anxiety Questionnaire and questionnaire on satisfaction with minor surgery room services Passed
the accuracy check from experts. Data analysis used descriptive statistics, including percentage,
mean, and standard deviation. and inferential statistics, including t-test statistics.

The results found that: 1) The group receiving care according to the guidelines had a
lower average number of postponing surgeries than the group receiving care as usual. Statistically
significant (p<.05) 2) The group receiving care according to guidelines had a lower mean anxiety
than the group receiving care as usual. Statistically significant (p<.05) 3) The group receiving care
according to guidelines had a lower mean satisfaction than the group receiving care as usual.
Statistically significant (p<.05)

Recommendations: A system for easy access to minor operating rooms should be
developed, and waiting times should be reduced. It helps reduce anxiety. May increase
satisfaction.

Keywords: Minor Surgery, Anxiety, Cancelling Surgeries

* Registered Nurse Professional Level, Operation Room, Banpong Hospital
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	2. ขั้นดำเนินการทดลอง ผู้วิจัยทำการศึกษาในกลุ่มควบคุมก่อน  เมื่อเสร็จแล้วจึงทำ การศึกษาในกลุ่มทดลอง เพื่อป้องกันการแลกเปลี่ยนข้อมูลกันระหว่างกลุ่มควบคุมและกลุ่มทดลอง
	กลุ่มควบคุม ได้รับการดูแลตามปกติ แบ่งออกเป็น 3 ระยะ ดังนี้
	p-value < .05


